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A RentPrep

A ROOFSTOCK COMPANY
Consumer Dispute Form

> Please fill out the entire form with detailed information to describe your dispute. Remember to attach a
copy of your government-issued ID (e.g., driver's license or state ID).

> You may return this form along with all required documents to disputes@rentprep.com. It can also be
submitted by mail to the following address: RentPrep: Renters Relations 1821 Como Park Blvd.
Lancaster, NY 14086

*You will receive confirmation from Renters Relations within 1 business day of receiving your request. Please note; Per the Fair Credit Reporting
Act (FCRA), we are allowed up to 30 days to complete the dispute investigation. However, in most circumstances it will not take this long to

complete.

Dispute Request

| am requesting a copy of my consumer report.

| would like to initiate a dispute in regard to inaccurate or incomplete information contained in

my report.

*To get you the results of your dispute investigation as fast as possible RentPrep will use email communication whenever
possible. This includes sending results, any required disclosures, and your report by email. If you do not consent and prefer
to receive your results by regular mail, please check here:

Personal Information

Full Name:

Aliases or other names:

Last 4 digits of SSN: Date of Birth:

Current Mailing Address:

City: State: Zip Code:

Phone Number:

Email Address:
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Records Dispute
Check area(s) you wish to dispute:
Credit Information Criminal Record(s)

Eviction Record(s) Civil Record(s)- i.e., Bankruptcy, Judgment, or Lien

Please provide the case number(s)/account name(s) associated with the records you intend to dispute. Additionally, use this
section to describe any specific inaccuracies you would like us to investigate. Any supporting documents such as letters from
creditors, court orders, legal documents etc. should also be provided to help expedite our investigation.

Written Acknowledgments

By submitting this form, | acknowledge and confirm that | am the person named above and |am
submitting this request on my own behalf. | declare, under penalty of law, that the information | have
provided is true and correct to the best of my knowledge.

Print Name: Date:

Signature:

Additionally, | authorize the release of any information to RentPrep and/or its agents including but not limited to
Pitch Point Solutions LLC. Release pertains to payment history, criminal, and civil records contained within my
tenant screening report for purposes of my requested dispute investigation.

Print Name: Date:

Signature:
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