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1 Report details
Find your borrower’s information, 
along with the report creation date, 
the requester (you), the report ID, 
and portfolio ID. 

The report ID will be used to 
request copies and the portfolio ID 
would be passed on to the GSEs.

Total asset summary
(All accounts)
This section provides an overview 
of all the accounts that were 
permissioned for use in this report. 
Each of the accounts used in this 
report are listed in the Summary 
by Account section (#6).

Total value of assets
(Current)
This is the sum of the current bal-
ances in all permissioned accounts 
included in the report.

Total value of assets
(Two-month average)
This is the average balance for the 
past two months, based on the 
daily balances of all permissioned 
accounts. If the report includes less 
than two months of transactions, 
this field will be blank.

Total value of assets
(Six-month average)
This is the average balance for 
the past six months, based on the 
daily balances of all permissioned 
accounts. If the report includes less 
than six months of transactions, 
this field will be blank.

Summary by account
Summary by Account 
A high-level summary of each 
financial institution. It includes 
the name, owner (may not be avail-
able), account number, account 
type, beginning balance, available 
balance, and current balance. 

Transaction data by account 
Transaction data of each specific 
financial institution. It includes 
the account number, transaction 
history available, and requested 
transaction history data up to the 
last 24 months.

Insufficient funds
by account
This section displays days since 
the most recent NSF, and the total 
number of NSFs over the report 
date range. If there are no NSFs, 
fields will show N/A.

Transaction history by 
account
Displays the full transaction histo-
ry (credits and debits) for each 
account, up to the date range 
specified by the partner. The date 
range defaults to 60 days.

Income streams details
An income stream is a grouping 
of deposit transactions with a 
similar payee description, cadence 
and amount. Each income stream 
graph contains a snapshot of up to 
the last 24 months of transactions 
with the account owner name, 
account details, cadence, status, 
and amounts.

Only income streams with 20% 
confidence or greater are included 
by default, but this can be adjusted 
when requesting a report.

Confidence score
Utilizing deposit transactions 
filtered through an intelligent ma-
chine learning-based process, we 
provide estimates and projections 
of income. Three income confidence 
estimates can be provided— high, 
moderate, or low.

These estimates are calculated 
from the analysis of four underly-
ing models that assess whether 
a deposit, or series of deposits, 
is income. The high confidence es-
timate indicates that three models 
(75%), or all four models (100%) 
assessed the deposit or series of 
deposits to be an income stream.

The moderate confidence estimate 
that two models (50%) assessed 
the deposits to be income. Finally, 
the low confidence estimates indi-
cate that either one (25%) or no 
(0%) models assessed the deposits 
to be income. 

High: 75 or 100%  
Moderate: 50%  
Low: 0 or 25%

The verification of asset and income report delivers the accurate, reliable, high-value data you need to validate 
consumer-reported assets and income. We make it easy for borrowers to verify their assets and income in minutes without 
lengthy and costly manual processes for the lender. The income provided in a VOAI report should not be the sole basis for 
decisioning and consumers should be given an alternative means to verify income when necessary.

HOW TO READ A REPORT
 VOAI (Verification of Assets and Income - Transactions)


